
‘Sage’ service performance 
since transfer

November 2019



Customer Service
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Customer Service

Post-transfer

*This service level is calculated by 

dividing the total number of calls 

answered in the acceptable time 

(currently 200 seconds) by the 

total number of calls answered + 

the number of calls abandoned.
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Customer Service

Post-transfer
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Revenues and Benefits

Post-transfer
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Revenues and Benefits

Post-transfer
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IT

Post-transfer
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IT
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